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Framing the research: the Event




Framing the research: mediascapes

o (italian)

 Home ;OpinioniéCorriereTVéSaluteéScienzeéSportéMotor i ’iaggiélnformazione locale§CucinaéCasaéDizionari§Libri§ScommesseéGiochiéServizié

[Engte:id POLITICA | ESTERI | ECONOMIA | CULTURA | SPETTACOLI | CINEMA E TV | ANIMALT | MILANO | ROMA | ENGLISH | FI 24 | MOBILE | STORE !

. Corriere della Sera - Cronache - Terremoto in Abruzzo:

olire 150 mortil feriti

onot.500, 7omilaglisfollati

v A =]
COLPITA IN PARTICOLARE L'AQUILA. ONNA, UN PAESE CANCELLATO DALLE MAPPE ﬁ = e e . & mrniss verer R
Terremoto in Abruzzo: oltre 150 m = - Powerful Italian quake kills many
., . . ::::_r:::; = ITALY EARTHQUAKE
[ feriti sono 1.500, 70 mila gli sfolla pr— e
Sisma di 5,8 gradi Richter alle 3,32 di lunedi.] s e

scossa di 4,5 gradi all'1.15 del giorno dopo b

Business

Health * CUCKTOP
NOTIZIECOR.  Science & Environment

L'AQUILA - Piu di
centocinguanta morti e circa
® Berluscon Vechnology

duecentocinguanta i dispersi: milioni» (6  Entertainment

+ Pope Benedict fulfils gquake pledge
v Italy quake survivors mark Easter
+ Italian town launches quake probe
v Mass funeral for Italy quake dead
+ Quake buildings 'below standard'

questo il bilancio ancora ® Francest: ajep in the news BACKGROUND ] )
provvisorio (diffuso da fonti dopo 20 ore Crumbling village
. muore abbr  \ideo and Audia » " 00.00 10137 Aftershocks eat away at
ospedaliere) del terremoto (6 aprile 2c remaining structures
che nella notte tra domenica e = Onna, un
2 Mok 6a 1_11:3 i EEtdramines The scale of the earthquake aftermath » Broken city
lunedi ha colpito 'Abruzzo. P Have Your Say i !
+ 'Cries from above and below'
EERictree At least 90 people are believed dead and tens of thousands v Ttalian earthquake: Map
S 2 :
Country Profiles homt:IT:: 7fter an earthquake hit L'Aquila and other towns in + Italy lives with quake threat
central Italy, rescuers say.
SRR Ve Y + Animated guide: Earthguakes
Ralatad REC citac About 1,500 people were injured and many people are still missing as v Historv of deadly earthaiakes

[ I SEPRSOENG 3 LY ¢ S



Framing the research: who are the victims?

The persons that are directly involved
‘ The relatives of that persons

Experts and help operators that work on the
field in case of tragedy (Cusano, 2002)

Audience-surfers?

people who “live” the events through the media,
but has a great affective and emotional
involvement



Framing the research: for a definition of
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The goals of the research

What is the role of the Net in the specific circumstance
of a collective tragedy?

What are the characteristics of the narratives?
What the motivations (of Facebookers)?
What the expectations?

What the collective representation of the
earthquake?

o What the functions of the Net?
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Methods and sample

o Narrative qualitative content analisys of
. 21.000 posts of the first 5 groups about
the earthquake;

o E-mail interviews with authors of the
posts (25 on 100 contacts);

o Visual analysis of 500 photos, chosen in
order to represent the first 500 groups




The results

o describing the different typologies of narratives
o Individuating motivations and expectations
o Defining the functions of the Net



The schedule for narrative analysis

o Subject: What is the focus of the narratives?
I &> event

o The object: what kind of the theme is proposed on the
post?

Anecdote — Experience — Emotion - Needs

o The referent: who is the addressee of the post?
All the facebookers «<->Specific referents

o The aim: what is the implicit or explicit motivation
contained in the message?

To express - To share - To describe



Typologies of narratives
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Motivations and expectations

o Why they arrive to the group:
e Invitation fowarded by a friend
e Personal search on Facebook
e By chance

o In any case, they have a link with the Abruzzi (or
the event):

e Sense of belonging

e Relatives

e Previous experience of earthquake

e Direct experience (especially of help)



Motivations and expectations

o Why they wrote on the wall:

e To share feelings of solidarity, a pray for
the victims, memories about previous
experience

e To express emotions (above all anger, pain
and suffer) or the sense of belonging

e To promote initiatives
e To inform about incorrect actions



Motivations and expectations

o More in depth, they underline the importance of
writing on the Net in order to:

e give and to leave a memory
e give a sign of their presence

o Some respondents don’t remember to have wrote
on the wall (generally people less engaged)

o Some interviewees - more involved -used the
interview to tell again what happened on 6 April
20009 in their life



Motivations and expectations

o With which expectations:

no expectations
to move to an action
to create a memory (not to forget)

To enhance the sense of belonging to Abruzzi
(not of being Italians)



Final model

/~ (Proto) therapeuticf. ™\ If%used Socio-affective f. ™\

Deleay Mourning Emph. Solidarity
® o
memory
. o
searghmg
egxeentric!-y / \ Pragm. s.olldarlty souda'%y

/ Witn'ess \ / \

Denunciation

Pray Help request

\ Memory f. / \ Pragmatic f. /

_ Event-focused




