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Framing the research: the Event



Framing the research: mediascapes

� Just to have an idea (italian)

� BBC world news



Framing the research: who are the victims?

� The persons that are directly involved

� The relatives of that persons

� Experts and help operators that work on the
field in case of tragedy (Cusano, 2002)

………..………..

� Audience-surfers?

people who “live” the events through the media,
but has a great affective and emotional
involvement



Framing the research: for a definition of 
Internet
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The goals of the research

What is the role of the Net in the specific circumstance
of a collective tragedy?

� What are the characteristics of the narratives?

� What the motivations (of Facebookers)?� What the motivations (of Facebookers)?

� What the expectations?

� What the collective representation of the
earthquake?

� What the functions of the Net?



Methods and sample

� Narrative qualitative content analisys of
21.000 posts of the first 5 groups about
the earthquake;

� E-mail interviews with authors of the� E-mail interviews with authors of the
posts (25 on 100 contacts);

� Visual analysis of 500 photos, chosen in
order to represent the first 500 groups



The results

� describing the different typologies of narratives

� Individuating motivations and expectations

� Defining the functions of the Net� Defining the functions of the Net



The schedule for narrative analysis

� Subject: What is the focus of the narratives?

I �� event

� The object: what kind of the theme is proposed on the
post?

Anecdote – Experience – Emotion - Needs

� The referent: who is the addressee of the post?

All the facebookers ��Specific referents

� The aim: what is the implicit or explicit motivation
contained in the message?

To express - To share - To describe



Typologies of narratives

Typologies Subject Object Referent aims

Help request Event-f Needs everyone express

Empathetic 
solidarity

I-focused Emotions Specific others Share

Pragmatic 
Solidarity

I-focused Needs Specific others share
Solidarity

Witness Event-f. Anecdote everyone Express

Denunciation Event-f. Anecdote everyone Describe

Pray Event-f Emotion Specific others Share

Memory I-focused Experience Specific others Describe

Searching I-focused Experience everyone Describe

Delayed
mourning

I-focused Emotions Specific others express



Motivations and expectations

� Why they arrive to the group:

• Invitation fowarded by a friend

• Personal search on Facebook

• By chance

� In any case, they have a link with the Abruzzi (or
the event):

• Sense of belonging

• Relatives

• Previous experience of earthquake

• Direct experience (especially of help)



Motivations and expectations

� Why they wrote on the wall:

• To share feelings of solidarity, a pray for
the victims, memories about previous
experience

• To express emotions (above all anger, pain• To express emotions (above all anger, pain
and suffer) or the sense of belonging

• To promote initiatives

• To inform about incorrect actions



Motivations and expectations

� More in depth, they underline the importance of
writing on the Net in order to:

• give and to leave a memory

• give a sign of their presence

� Some respondents don’t remember to have wrote
on the wall (generally people less engaged)

� Some interviewees – more involved –used the
interview to tell again what happened on 6 April
2009 in their life



Motivations and expectations

� With which expectations:

� no expectations

� to move to an action

� to create a memory (not to forget)� to create a memory (not to forget)

� To enhance the sense of belonging to Abruzzi
(not of being Italians)



Final model

I-focused

Deleay Mourning 

memory 

Emph. Solidarity 

(Proto) therapeutic f. Socio-affective f. 

Event-focused

solidarityegocentricity

searching 

Pragm. solidarity 

Denunciation 

Help request 

Witness 

Pray 

Memory f. Pragmatic f. 


